Follow these 3 steps to begin an order 
1. Log into the site

2. Click Product Catalog at the top left side of the screen.
[image: ]

3. Choose either the Bikes or Parts and Accessories catalog depending upon what type of item you are looking for.[image: ]

We’re here to help! Seattle Bike Supply 1-800-283-2453 or  Raleigh 1-800-222-5527
Section 2: Finding your product 

1. Search by part number --Type in the item number in the box at the top of the screen and then press the product search button. 
[image: ]
It will then bring up the item you have entered. 

2. Quick web order 

1. Go into the catalog page and click Quick Web Order
[image: ]We’re here to help! Seattle Bike Supply 1-800-283-2453 or  Raleigh 1-800-222-5527
Quick Web Order continued.
2.Choose your warehouse from the drop down menu. You can now enter or drop in part numbers  followed by a comma and then the quantity desired .
(example: 147051, 1)
3.Press submit when you’re finished. 
[image: ]








We’re here to help! Seattle Bike Supply 1-800-283-2453 or  Raleigh 1-800-222-5527
Tree break down 
1. When you are in a chosen catalog, click the tab Browse Catalog and then press the plus symbols to expand the category and drill down . You can view your results at any level. 
[image: ]
2. At any point in the tree you will be presented with the list of items in the category once you click it. If there are multiple pages of items, it will be shown at the bottom left of the screen. 
[image: ]

We’re here to help! Seattle Bike Supply 1-800-283-2453 or  Raleigh 1-800-222-5527

 Text search 
1. To achieve the best results with the search field, we recommend using single words or short phrases that would be unique to the item you want. For example:  you are looking for a Shimano Altus Shift Lever.  If you search “Shimano Lever” it will return a large number of items that would include matching parts and tools. You would be better off using a phrase like “Altus shift lever” or “shift lever” which will return matching items. 
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We’re here to help! Seattle Bike Supply 1-800-283-2453 or  Raleigh 1-800-222-5527
Section 3: The order grid 
Shown on the screen will be product description, price and quantity per warehouse. It is important to note that your primary warehouse will always be the farthest to the left. It is your cost saving warehouse where you will reap the greatest  freight benefits. 
Once you enter the quantities into the boxes and press enter it will update your order. If the numbers are on the right side of the box, your order is not saved. If the number shows in the middle of the box, it is saved. [image: ][image: ]Once your order is complete, press View Order. You will be brought to the following page. If you would like to save your order to work on it later or if you need assistance from a rep, press save order. Your rep can access saved orders to assist you.
If you are ready to order, press purchase now.
We’re here to help! Seattle Bike Supply 1-800-283-2453 or  Raleigh 1-800-222-5527
The order grid (continued)
[image: ]”Purchase now” brings you to the final checkout page which allows you to choose a few options. 1) Choose ship to from the left grid. 
 2) Fill out any other information. 
         3) Then press the Next button.
[bookmark: _GoBack]Important note: If you want anything changed to your order or have any questions at all you will want to select “Yes on Hold” for revision.[image: ]We’re here to help! Seattle Bike Supply 1-800-283-2453 or  Raleigh 1-800-222-5527












More Help
If you have any questions, we are here to help you. You can reach SBS at 1-800-283-2453 or Raleigh at 1-800-222-5527. Any sales team member is happy to provide training. We are excited to support your business in the coming year! 
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